Social Media

How to Use it to Your Advantage
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Agenda

e Growth of social networks
* Benefits

e Soclal Networks

e Integration & Operations
e Considerations

e Examples
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Growth Driven by Mobility
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LinkedIn IPO

« LNKD went public on 5/19, priced at
$45/share

e The stock opened at $83 on the NYSE, up
83%

e Itclosed at $94.25, up 109%

e $8.9 Billion

»¥BODAMER B CaTHEDRAL

CONSULTING, LLC NYSTA Annual Meeting | June 6-8, 2011

iiiiiiiiiii



Doubled Up

Share of Internet display ads
served in the U.S.
Google

50?' .............................
o |l AOL

ll I Microsoft”

Yahoo*
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Facebook
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“All properties Source: comScore
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Not just a toy
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Facebook = $2BB
2011 EBITDA

500MM users

$50B implied
market value

Private email
911 Rescue
World revolution
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Some key players
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Facebook

e Why?

e Testimonials

e Market research

e Communications vehicle

e Considerations when setting up
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faCEbODk Home Profile Find Friends Account v

# Create a Page

Connect with your fans on Facebook.

Local Business or Place Company, Organization, or Institution Brand or Product

Artist, Band or Public Figure Entertainment Cause or Community

Facebook ® 2011 * English (US) About - Advertising * Create a Page ' Developers * Careers * Privacy - Terms * Help



facebook

Home Profile Find Friends Account v

 Create a Page

Connect with your fans on Facebook.

Local Business or Place

Artist, Band or Public Figure

Facebook © 2011 - English (US)

Brand or Product
Join your supporters on Facebook.

I Product/Service v
ABC Telecom

1 agree to Facebook Pages Terms

Get Started

Company, Organization, or Institution

Entertainment

Cause or Community

About - Advertising - Create a Page * Developers - Careers - Privacy * Terms * Help



Search Home Profile Find Friends Account v

ABC Telecom , Get Started

Product/Service # Edit Info

Welcome (2] Admins (1) |7 See All
= |:| Add an image !
E] Getstarted
@ wal Upload an Image % Use Facebook as ABC Telecom
& Info From your computer £ Notifications

Promote with an Ad

0 .
people like this ()

&8 Suggest to Friends
Add to My Page's Favorites

Share Quick Tips
B Invite your friends Get more people to like your Page with
Start building your fan base by suggesting this Page to friends who might like it. Facebook Ads today!
| 20 Suggest to Friends Sample Ad: ABC Telecom

Your ad text here,
H Tell your fans v
Let your current customers and subscribers know about your new Page.

) Like - Albert Bodamer likes this.

| [i}> Import Contacts |

[ Promote My Page

n Post status updates

Share your latest news,

Sponsored Create an Ad

Georgia Fencing

Visit our Page and 'Like'
us today!

B Promote this Page on your website
&) Like * 68 people like this.
Add a Facebook Like Box to your site and give people an easy way to discover and

follow this Page. Escape to the Mountains!

- rowellauctions.com
pddibeRo H North Georgia Mountain

Lots going to AUCTION!



Your Facebook Page

e Soft launch to friends & staff with initial URL
assigned by Facebook

e Once you have 20 “Likes” you can assign a
vanity URL

e Official Launch with vanity URL
e Cross-Promote, Publish & Monitor
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facebook Home Profile  Account v
‘ ' Bodamer Consulting

Product/Service ¢« Edit Info

‘ ‘ Admins (2) 17! See Al

& wal

Hidden Posts wall Bodamer Consulting * Most Recent + % Use Facebook as Albert
3 Info Share: [5] Status Photo ¢]] Link 's¥ Video &: Question ] Notifications w
g Discussions w : N

Ahat! T romote with an

Photos What's on your mind |

Edit w View Insights
About & Edit " Bodamer Consulting Quick Tips

We provide consulting services to Get more people to like your Page with

It's always a good idea to ensure your staff is informed about CPNI compliance:
“ http: /fwww.bodamer.com/work/publications/CPNI_Compliance.htm

small utilities and buyers of utilites Facebook Ads today!

8::; CPNI Compliance Training: A Refresher Course. by: Eileen Bodamer.

More www.bodamer.com 3 5
www.bodamer.com Sample Ad: Boda m?r;c‘t’“st"':'“g .

[ oA e (ext or your aa wi

30 Title: CPNI COMPLIANCE TRAINING: A Refresher Course.Author: Eileen ",-s- go here y
BodamerWeb address: www.bodamer.comPresentation: Client TrainingDate: ——

people like this 1Q2010

157 Impressions * 0% Feedback . —

Likes See Al May 19 at 11:31am - Like - Comment * Share

Y Like - Albert Bodamer likes this.

Western
W Telecommunica... " Bodamer Consulting
w Alliance Learn how to add a QR code to your email or website, visit:
‘ ‘ http:/fwww.bodamer.com/qr/
- /4 South Central

Advertise Page

Rural Telephone mBODAMERCONSULTING=
7/, Co.. www.bodamer.com
i I"\
Polar
Communications
ComSouth 353 Impressions * 0% Feedback
ComSouth ¢J] May 2 at 11:21am - Like - Comment - Share
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facebook

Search
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R

B wal

[=] Info
g Discussions
Photos

About

Edit

# Edit

We provide consulting services to
small utilites and buyers of
utilities s...

More

29

people like this

Likes

GonnerSrone

See All

CornerStone
Telephone

T nenay

o

Westelcom

/4 South Central
Rural Telephone
Co..

3 Rivers

3RIVER!

oA ATIO

\ T §
R

BODAMER
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Bodamer Consulting
# Edit Info

Product/Service

About

Company Overview

Description

General Information

Mission

Website

Likes and Interests

Likes

We provide consulting services to small utilities and buyers of utilities
services.

We bring a fresh perspective to market deployment and strategic
planning and help our dients expand by securing funding and supporting
key acquisitions. We help them manage existing business lines by
reducing operating costs and maximizing revenues.

We're a small consultancy, offering tailored solutions to exceed dient
expectations. Our size keeps us focused and readily adaptable to our
dient needs. When you engage our company, you work with the
principals.

Albert Bodamer and Eileen Bodamer are the Principals of Bodamer
Consulting, LLC. We have over 40 years of combined hands on
operations management experience and we leverage this expertise to
provide management consulting services to utility providers throughout
the United States.

Our mission is to ensure our dients leverage their assets to deliver value
to the communities they serve.

http:/fwww.bodamer.com

Western Telecommunications Alliance, Hometown Cable Sports, National

Telecommunications Cooperative Association (NTCA), 3 Rivers, Westelcom, Polar
Communications, CornerStone Telephone, DFT Communications, ComSouth,
South Central Rural Telephone Co.., Waitsfield and Champlain Valley Telecom,
Ringgold Telephone Company, Appalachian Wireless, Peoples Rural Telephone
Cooperative, North Central Telephone Cooperative and 1 more

§2 CATHEDRAL.

C ORPORATION

Find Friends

(2 canrose]

Home  Profile

Admins (2) [7!

T

% Use Facebook as Bodamer Consulting

See Al

E:I View Notifications
§ Promote with an Ad
u View Insights

88 Suggest to Friends

You and Bodamer Consulting

WGy

& 11 friends like this.
& Hometown Cable Sports

Quick Tips

Get more people to like your Page with
Facebook Ads today!

Sample Ad: Bodamer Consulting

}( ;I;eh:ﬁ of your ad wil

g Like - Albert Bodamer likes this.
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twitter

e Following your inner circle

e Links to industry case studies/white
papers/blogs/sites

e Grow your connections
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twitter

Short Message

About the Ask For

Survey/Poll Participation

Zoomerang Zoomerang L

‘, Are you planning on purchasing a computer tablet? Take our quick
survey- http://bit ly/h4JDRZ #iPad2 #Android Please RT!

\/ \

Ask for a
Relevant
Hashtags ReTweet

9 minutes ago

Bit.ly

shortened link
for tracking
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Linked [T}

e The use of industry specific Groups

e The use of polls

€ )2 | [ http/rwwwlinkedincom/homeltrk=hb_tab_home_top ~ @ | M~ using linkedin for market research Pl

Linked ([ sccoimpe son

¥ Maria Del &mo  Add Connections

e The use of connections

dvanced

Home Profle Contacts Groups Jobs Inbox ] Companies News More People ﬂ

T TTIT snmes amemsssted hme bnoi Wlaatiad TTHT m od dambiastiols mele di Miatsedin demtflams

|

ny
PR

BODAMER

CONSULTING, LLC

2 People You May Know
% Adam Hayes, Disirict Manager st x
# Attach a fink v v - Lo“‘":‘w",:’"“;:”me”“'
Paula Behm, Founder and x
| Linkedln Today See all headlines ﬂ geé:::'e:“ﬁ'“" b Dol
Why Daily Deals Are Becoming Hackers attack Sony network MIG Hacks A-Qaeda Website, Joseph Kinn, warranty Systems x
ARaw Deal Attacks With Cupcake Recipes Manager snd Database Analyst at
O connect
»
The URL vou requested has been blocked.
URL = ad doubleclick net/adi/linkedin dart
‘home;optout=false:lang=entile=2:
sz=300x250;
2 All Updates - Shares - Groups - More = searen Upates [ v=1:u=1koQIQI7 1hcBhxplZPhQCT:

= Luis Martinez, SPHR, CCP is now connecled to Stephen DiPaolo, Phil LaPorta and Melissa

& e

Diana Wolgemuth is now connected to Tim Peterson

p

a Jennifer Peterson is now connected to Travis Good, Carol Andrade Enlow and Cynthia
( Parks

ue=1koQIQI7 IheBhxplZPhQcTtitle=m;
=§9297,ind=96;csize=d;
g 3208;gdr=f.catry=us;
reg=816;21p=25208,grp=39050,2rp=40868;
496
2rp=59341;grp=66325:grp=67086;
£rp=71410;grp=7962T.edu=19055-2005;

Who's Viewed Your Profile?

@ Your profi hs boen viewd by 9 people
in the past 15 days

ATHEDRAL.
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Linked [T}

B

ny
PR

2§ using linkedin for market research - .

[} Welcome, Maria! | LinkedIn

&)

| ] httpy//wwawlinkedin.com/home

- using linkedin for market research

Linked@ Account Type: Bas

~ Maria Del Amo  Add Connections

Home Profile Contac

Inbox [} Companies News More People ~

3

Your Groups

T TTRT e e ET T I U 5 M ' |

Groups You May Liki
Groups Directory
Create a Group

# Attac CNY Latino

LinkedIn Today See all headlines

Why Daily Deals Are Becoming
ARaw Deal

Jwork MI6 Hacks Al-Qaeda Website,
Attacks With Cupcake Recipes

All Updates - Shares - Groups - More ~ Search Updates ﬂ
— Luis Martinez, SPHR, CCP is now connected to Stephen DiPaolo, Phil LaPorta and Melissa
Safford

23 minutes ago « Send a me

Diana Wolgemuth is now connected to Tim Peterson

/A ; Jennifer Peterson is now connected to Travis Good, Carol Andrade Enlow and Cynthia

[ JE

http://

ps?trk=hb_side_grps_top

———

ﬂ Advanced

DI Sy, RS R st L [, N L

People You May Know

E. Legaspi, Sr Pgmranalyst at LNA X
© Connect

Dave Tretowicz, Dirsctor of X
Operations Electrical Products at

Q Connect

Mike Yobe, Director of Marketing at X
Smith & Wesson Security Solutions

©Q Connect

See more s

The URL you requested has been blocked.
URL = ad doubleclick net/adi/linkedin dart
/home;optout=false;lang=en:tile=2;
sz=300x250;
:u=1koQIQ171hcBhxplZPhQcT:
ue=1koQIQI171hcBhxplZPhQcT;title=m;
func=mktg:co_1d=89297:1nd=96;cs1ze=d;
csize_num=175;zip=13208;gdr=f,cntry=us;
reg=816;erp=25208;2rp=39050;2rp=40868;
grp=50672;grp=54066;2rp=54496;
grp=39341;grp=66325;2rp=67086;
grp=71410,grp=79627,edu=19055-2005,

v=

Who's Viewed Your Profile?

9 Your profile has been viewed by 9 people
in the past 15 days.

i
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Linked [[}}

ny
PR

[} Welcome, Maria! | Linkedin

& [ hitps/ s linkedin.com/home
—
Linked [[. «cout e pou

Home Profile Contacts Groups Jobs Companies

inbox (g}

# Altach a link

Linkedin Today

Hackers attack Sony network

Wny Daily Deals Are Becoming
Raw again

All Updates - Shares - Groups - More v

Safford

Diana Wolgemuth is now connected to Tim Peterson

fer Peterson is now connected to Travis

-

http:/fwww linkedin.com/home® nav-pnman-mole-menu

News

Answers
Leaming Center

Skalk

Upgrade My Account

My Applications

Reading List by Amazon
Events

Polls

mpany Buzz

Box net Files

Blog Link

WordPress

-|C -" = using linkedin for market research

w Mana Del Amo  Add Connections

l:' Aavanced

|
People You May Know

E. Legaspi, Sr Ppmeianalyst at LNA x

© Connect

Dave Tretowicz, Director of X
Operstions Electrical Products at

O Connect

Mike Yobe, D
Smaeh & Wesson Se
© Connect

Mlaretng st X

The URL you requested has been blocked

URL = ad doubleclick net'adi linkedin dart

e @

Luis Martinez, SPHR, CCP is now connected to Stephen DiPaclo, Phil LaPorta and Melissa

ood, Carol Andrade Enlow and Cynthia

home;optout=false;lang=en ule=2;
sz=300x250,

v=1,;u=1koQIQI7 1 hcBhxplZPhQcT;
ue=1koQIQ!I7 1hcBhxplZPhQc T uutle=m;
func=mktg;co_1d=89297,1nd=96.cs1ze=d;
csize_num=175;zip=13208;gdr=f.cntry=us;
reg=816;grp=25208;grp=39050;grp=40868;
21p=50672:grp=54066.grp=54496;
2rp=59341;2rp=66325.grp=67086;
2rp=71410,grp=79627,edu=19055-2003;

Who's Viewed Your Profile?

9 Your profil
n the past 1

en viewed by 9 people

R
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G

Blogging

e Incorporate with newsletter

e Users can subscribe to

e Link to other industry blogs

e Push blog posts to facebook & twitter

e 2-way communication through comments

e« Admin can moderate & approve before
comments appear

)_( BODAMER E CATHEDRAL NYSTA Annual Meeting | June 6-8, 2011
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My Account

MyBlog» EH

Bloginfov @ Subscribes Y Like AddNew~ Edit

Bodamer Blog

g
R

— P90X Postscript: Plyometric Snowshoeing The Insanity Fit Test and Fear —

How to add a QR Code to your email or website using Google’s

] 3]
P
o

BODAMER 2 CATHEDRAL.

CONSULTING, LLC hd

A QR code (short for Quick Response) is a specific matrix
barcode (or two-dimensional code), readable by dedicated
QR barcode readers and camera phones. The code consists
of black modules arranged in a square pattern on a white
background. The information encoded can be text, URL or
other data.

Google offers a free QR Code Generation Tool. Follow

C ORPORATI ON

I sound my barbaric YAWP over the
roofs of the world. ~Walt Whitman

—
RSS - Posts

v

01234567891011121314
15161718 102021222324 25
26272829 303132333435
36373839404142434445
46 47 48 49 50 51 52 53 54 55 56
5758 50 60 61 62 63 64 65 66
676869 7071727374 [...] 75
76 7778 70 80 81 82 83 84 85
86 87 88 89 90 :: PgoX Review
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i RA.

fi Dashboard

Home
Blog Surfer
My Comments

Readomattic
Tag Surfer

Site Stats
Akismet Stats

My Blogs

My Subscriptions

{5 Upgrades

57 Posts
All Posts
Add New
Categories
PostTags
Copy a Post
& Media
Library
Add New
@ Links
All Links
Add New
Link Categories
Pages
All Pages
Add New

CJ Comments

Feedbacks

@ Bodamer Blog
. Screen Options ¥ Help ¥
:ﬁ Stats

Search WordPress.com

Howdy, Albert Bodamer v

Bodamer Blog

WordPress.com announcement: New Theme: Vertigo

At A Glance

Days Weeks Months

200

150

100

Today Yesterday This week

Wednesday, May 25, 2011
Views: 138

Published:

P90X-Insanity Hybrid, Day 16: Plyometric
Cardio Ci

P90X-Insanity Hybrid, Day 23: Cardio & Max Recovery

0
May 7 May 12 May 17 May 22 May 27 Jun1
7,524 70 241
views all-time views today views on your busiest day, April 19, 2011 Summary Tables
Referrers Top Posts & Pages
Today Yesterday This week Today VYesterday This week
No data. Title Views
P90X-Insanity Hybrid, Day 24: Core Cardio & Balance ol 9
Home page iﬁ 7
Search Engine Terms The Zell Miller Scholarship GPA Requirement is Seriously Flawed ﬁ 4
ol 6
ol s

P90X-Insanity Hybrid, Day 0: Fit Test & Schedule

3¢ BODAMER 8 CATHEDRAL

CONSULTING, LLC hd = s (Y NYSTA Annual Meeting | June 6-8, 2011



Other

digg
('] Tube

NYSTA Annual Meeting | June 6-8, 2011
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Cross-Promotion
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Cross-Promotion

e Your Newsletter

ne
e Bill message, inserts >< BODAMER

CONSULTING, LLC

* Your Mobile Apps e B Albert Bodamer
® CO m p any p r I n t ad S g};].fﬁ ;;82.;3?;32 albert@bodamer.com

) Fax: 770.645.6545 www.bodamer.com
° YO u r We bS I te ] b I Og ] Add me 10 your address book l.illluedm profile 'i e

LinkedIn & twitter
e Your email signature
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Cross- Promotion

Social marketing gives us the
opportunity to understand:
What’s important?

 Why is important?

What are they saying?

e How we need to communicate?

Trudac o iy
Find us on
Facebook

-~

btk copn Wt Cortamam b, Cratibace

J{BODAMER B cCaTHEDRAL

CONSULTING, LLC = ®=E ™ o o0rart o N

www.westertycou.com / 401-596-7000 ";“E'Ll"'j
T 2 TR S 7P MPUTANT PO et = |
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Like Box & Button

Like Box
The Like Box is a social plugin that enables Facebook Page owners to attract and
gain Likes from their own website.

http.//developers.facebook.com/docs/reference/plugins/like-box/

Like Button
The Like button lets a user share your content with friends on Facebook. When
the user clicks the Like button on your site, a story appears in the user's friends’
News Feed with a link back to your website.

http.//developers.facebook.com/docs/reference/plugins/like/#

# BODAMER B CATHEDRAL
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facebook pevELOPERS

Getting Started
Core Concepts
Social Plugins
Graph API
Social Channels
Authentication
Open Graph protocol
Advanced Topics

SDKs & Tools

Activity Feed
Comments
Facepie

Like Box

Like Button

Live Stream

Login Button
Recommendations
Send Btlon

Documentabon Forum  Showcase Biog My Apps

Like Box

Core Concepts » Social Plugins » Like Box

The Like Box is a social plugin that enables Facebook Page owners to atract and gain Likes from ther own website, The Like

Box enables users to:

« See how many users akeady like this Page, and which of ther friends like it too

« Read recent posts from the Page

« Like the Page with one click, without needing to visit the Page

Facebook Page URL (?)
Htp:/fweew focebock com Bodamer-consulting

Width )
22

Bodamer Consuling 10

B YO

Color Scheme (?)

¥ =

Find us on Facebook

W@ Bodamer Consulting

PR

» Q00 i Lo -

af CPNI comphance:;

CPNI Compliance Training: A Refresher

Course. by: Eileen Bodamer.
www. bodamer.com

Show Faces ()
I+ Show Faces

Border Color ()

Stream (7)

[v Show stream

Header ()

¥ Show header

Bodamer Consuling Laan how Lo &3] a QR code Lo

ar enal or welile, ws

mwm Iil:‘OGDAMLRCOhSUI.

ayie Lie Bodamer Consuling

mENE
By B6

http://developers.facebook.com/docs/reference/plugins/like—box/

T BODAMER

CONSULTING, LLC
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BODA MER Keeping the Customer Happy

Retention Strategies to Survive Increasing Competition &

CONSULTING, LLC the Great Recession
Albert Bodamer

Keeping the Customer
Happy

Retention Strategies to Survive
Increasing Competition
& the Great Recession

‘o0
3¢{BODAMER \\/

CONSULTING NCTA Finance and Accounting Meeting

Publication Details

Title: KEEPING THE CUSTOMER HAPPY: Retention Strategies to Survive Increasing Competition.
Author: Albert E

bq_darner com
Presentation: NTCA Fman:e&Ac:o.mrmg (Meeting)
Date: September S, 2010

Click to download this presentation

work | play follow us: (| [ K3



Bodamer Blog

The Insanity Fit Test and Fear —

How to add a QR Code to your email or website using Google’s
Chart Wizard

Posted on May 2, 2011 by Albert Bodamer

A QR code (short for Quick Response) is a specific matrix
barcode (or two-dimensional code), readable by dedicated E E
QR barcode readers and camera phones. The code consists I

of black modules arranged in a square pattern on a white
background. The information encoded can be text, URL or

other data. E

Google offers a free QR Code Generation Tool. Follow

these steps to use the tool:

i 1) Go to the Google QR Code Generation Tool

# BODAMER 8 CATHEDRAL

CONSULTING, LLC Bl

C ORPORATION

I sound my barbaric YAWP over the
roofs of the world. ~Walt Whitman

Cd
‘Dm RSS - Posts

P90X Calendar

Round 1
0123456789101112 1314
1516171819202122232
26272820303132333435
36372830404142434445
46 47 48 49 50 51 52 53 54 55 56
5758 59 60 61 62 63 64 65 66
6768 697071727374 [...] 75
76 7778 790 80 81 8283 84 85
86 87 88 80 90 :: PgoX Review

P90X-Insanity Hybrid
Calendar
0123456780910111213 14
15161718 192021222324 25
26272820303132333435
36373839404142434445
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Considerations

e Assign Administrator(s)

e Keep content fresh and varied

e Ensure comments are monitored

e Use Facebook Insights reporting to learn
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Demographics

Sharing
Gender and Age Dady Uikes Daily Shares Feedback per Share  Reshare Rate
587 #:x 3,136#:5x 1.56 %15 13%
Daily activity of all pages
B2 Daily Shares [ Daddy Likes
6000 {
fomale 528 lllllllll 2
B o5-54 et
— _ e = ——
Thu Wed Sat Tue fr Mor ™ %
Daily Most Shared
| Page | Likes | Shares v | Feedback Rate | Reshare Rate
Countries Citles Language - L+ 533 165 6.57%
4238 United States 208 New York $.291 English WUS) b - Wy S 150 508 051 455%
206 Canada 142 Los Angeles S83 English (UK) - o - - sz 184 160 6.70%
203 Philippines 96 Taipei 168 Spanish . ma —— L — oy W 13 123 2.40 28.46%
147 India 91 Chicago 81 Traditional Chinese (Tawan) . o 103 1.4% 6.80%
114 Taiwan 86 Seattie 65 French (France) e = - T S 7 90 157 46.67%
101 United Kingdom 71 Dallas 47 Portuguese (Portugal 5 = 133 e
91 Australia 69 Atlanta 45 Portuguese Brazil n
More AR More e S — - - - 20 66 123 L52%
7 6 156 30.30%

- - - — e 15 49 0.65 6.12%

All Fans of MySpace

All Fans Over Time Learn more

Choose a graph: I'roul Fans / Unsubscribed Fans | w

B4 Total Fans [ ] Hidden From News Feed

120K - - 120K
102K - L 102K
84K - L 84K
66K 4 L 66K
48K J L 48K
30K 30K

ljut 1 | Sep 1 [Nov 1 [Jan 1 [ Mar 1

2009 2010

(m )
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Like Us

Albert Bodamer

albert@bodamer.com
www.bodamer.com
www.facebook.com/BodamerConsulting

Maria DelAmo-Lombardo

mdelamo@cathedralcorporation.com
www.cathedralcorporation.com
http://www.linkedin.com/in/mariadelamo
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